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Decision   

 
1. Purpose  

 
1.1 To consider the objections raised to the increase in animal licensing fees 

introduced in 2020/21. 
 
2. Background 
 
 
2.1 On 14th January 2020 the Committee was asked to consider the approval of 

revised fees for the licensing of animal establishments to commence from April 
2020, which it duly did and agreed the proposed increased fees.  
 

2.2 The fees increase was subject to a consultation period with licensees during 
which objections were received from the following categories of licensee. 

 

Category of Licence 

Dog Breeder – Category 1 

Dog/Cat Home Boarder 

Animal Boarding Establishment – Category 1  

Animal Boarding Establishment – Category 2 

Animal Boarding Establishment – Category 3 

 
 

2.3 Those objections should have been brought back before the committee for their 
consideration, but that did not happen. Instead, the increased fees were 
charged from 1st April 2020 and were later the subject of complaint from one of 
the licensee`s.  At this point the error was highlighted and legal advice sought 
on the matter, the result of which, was that the increased fees relating to the 
categories of licences objected to as part of the consultation reverted to the 
previous year’s fee and refunds issued where the increased licence fee had 
already been charged.   

 
2.4 The committee is now requested to consider the objections raised during the 

aforementioned consultation, redacted copies of which are attached at 
Appendix 1 and decide if the proposed increased licence fees should take 
effect. 



 
2.5 The setting of the licence fees is in line with the Local Government Association 

(LGA) guidance on locally set licence fees. Details can be found using the 
following link: 

 
https://local.gov.uk/open-business-lga-guidance-locally-set-licence-fees 

 
 
2.6    For reference and comparison the proposed fees for 2020/21 are provided at 

appendix 2 and the fees charged in 2019 are provided at appendix 3, including 
fees charged in other neighbouring Local Authorities.  

 
2.9 On the basis of moving towards full cost recovery Members are invited to 

approve the revised fees despite the objections raised by several licensees to 
the same. Whilst they do represent an increase which some licensees are 
clearly uncomfortable with this increase has now already been deferred by a 
year and it is proposed that no further review of licensing fees would be 
undertaken until 2022 in recognition of the difficult year it has been for all 
concerned. 

 
2.10  Should members approve the revised fees, the details will be posted on the 

Authorities website and existing licensees in the categories affected will be 
notified that the objections raised in the consultation period have now been 
considered and that the previously proposed licence fee is to be adopted, or 
otherwise from 1st April 2021. 

 
3. Advice 
 
3.1 It is recommended that the originally proposed level of fees for 2020/21, subject 

to objection are now introduced from 2021/22.   
 

3.2 Furthermore, taking account of the challenging year that licensees have 
endured it is proposed that there is no further licence fee increases until 
2022/23. 

 
4. Resource Implications 
 
4.1 The fact that fees have not increased in relation to those categories of licences 

to which an objection was raised will result in a reduction in income of £5538 for 
2020/21. However, savings have been made due to the reduction in inspections 
of licensee`s due to the pandemic restrictions in place during the last 12 
months. 

 
5. Legal implications 
 
5.1  The authority is required to set licence fees based on cost recovery. 
 
6. Data Protection 
 

https://local.gov.uk/open-business-lga-guidance-locally-set-licence-fees


6.1 There are no implications for processing of personal data in the consideration 
or approval of this report. 

 
7.  Comment from local member(s) 
 
7.1  Not applicable as Powys wide. 
 
8.   Integrated Impact Assessment 
 
8.1 Not applicable as requirement to review licence fees annually. 
 
8. Recommendation 
 
8.1 That the objections raised in the 2020 consultation are duly considered. That 

the revised Licensing fees be approved for implementation from 1st April 2021 
and that no further licence fee increases will be applied in FY2021/22 

 
 
 

Contact Officer:  Gavin Jones 
Tel:  01874 612260   
Email:  gavin.jones@powys.gov.uk 
Head of Service: Gwilym Davies 
Portfolio Holder: Graham Charles Breeze  
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APPENDIX 1 
 

OBJECTIONS RAISED DURING CONSULTATION 

 

Objection 1 

Dear Gavin Jones 

I am writing in reference to the Revised Animal Licencing Fees. Firstly can we say 
that we do not object to an increase in these fees. While we appreciatate that costs 
are incurred as you have set out, it is very clear to us that an unreasonable and  
disproportionate calculation has been made. 

We have listed below the old and new pricing calculations showing the actual  % 
increase. 

Riding Establishments  

1-29 horses - £250    revised  increased £374 - £416  ( +14% - +50% ) 

30-99 horses - £289 

100> horses - £366 

Home Boarder £106  revised increase £268 ( +152% ) 

Animal Boarding Establishments  

1-10 dogs/cats - £211   revised increase £303 (  +32% -  +45% ) 

11-30 dogs/cats - £221 

31> dogs/cats - £230 

Pet Shops  

Non exotic species - £211 revised increase £303  ( +37%  -  +44% ) 

Exotic species - £221 

Dog Breeding  

1-10 dogs - £211    revised increase £315 - £375  ( +50% -  +63% ) 

11-30 dogs - £221 

31>dogs - £230 

Dangerous Wild Animals (2 yearly) £497  revised increase £730 ( +47%) 

Zoos £541   revised increase  £1496 - £1991 ( +176% - +268% ) 

Performing Animals - Admin Fee £148   ?? 

As you can clearly see with the exception of Home Boarding and Zoos on average 



the revised increase is +46%. This level is still far too excessive and I don't believe 
can be justified. 

If an increase at this level of ( +46% ) had been made to Home Boarding it would 
make the revised increase  £155, taking into consideration the level of work for an 
officer to inspect a pet shop with different species needing to be regulated and to 
large kennels and riding establishments etc, this must far exceed a home boader 
and their home enviroment, on average in Powys a home boarder is licenced to have 
3 - 4 dogs and I believe the maximum currently is 6.  

We therefore find from the information above the revised Animal Licencing Fees to 
be not only extortionately high, but grossly unfair, meaning this is an unreasonable 
and disproportionate increase. 

We have copied the following from ( https://local.gov.uk/open-business-lga-
guidance-locally-set-licence-fees 

Reasonable and proportionate  

The Directive also includes specific requirements that apply to the charging of fees. 

Charges must be reasonable and proportionate to the cost of the processes 

associated with a licensing scheme. Councils must not use fees covered by the 

Directive to make a profit or act as an economic deterrent to deter certain business 

types from operating within an area. 

Keeping fees under review 

Fees should be broadly cost neutral in budgetary terms, so that, over the lifespan of 

the licence, the budget should balance. Those benefitting from the activities 

permitted by the various licences should not, so far as there is discretion to do so, be 

subsidised by the general fund. To ensure that fees remain reasonable and 

proportionate it is necessary to establish a regular and robust review process. This 

has particular advantages in the early stages of a new licensing regime, as with the 

Scrap Metal Dealers Act, where fees have been set on best guess estimates of the 

number of applications that will be received. Annual reviews allow for the fine tuning 

of fees and allow councils to take steps to avoid either a surplus or deficit in future 

years. This will not immediately benefit licence holders where the licence has been 

granted for a number of years and paid for in a lump sum, but will ensure new 

entrants to the licensing scheme are charged appropriately. Councils that divert fees 

income from the relevant licensing scheme to fund other licensing work, or to fund 

other council activities, will be breaking the law.  

I would also like the opportunity to point out that Powys County Council would be 

discouraging rather than encouraging, future small businesses to set up within our 

community within the legal perameters set out by yourselves. These small 

businesses add already to our diminishing local businesses and I would hope that 

Powys CC could be a pro-active, forward thinking Council - especially in the current 

climate with Coronavirus Covid 19, which we as a small business are expecting to 

https://local.gov.uk/open-business-lga-guidance-locally-set-licence-fees
https://local.gov.uk/open-business-lga-guidance-locally-set-licence-fees


take a substantial hit, with schools closing and holidays being cancelled. 

We would be very happy to come into the office at Llandrindod to discuss this matter 

further, - but would definitely expect a response from you and your justification on 

our revised +152% increase. 

Yours sincerely 
 
Objection 2 
 
Hi Gavin,  
 
Hoping you are well. 
 
Thank you for inviting all breeding establishments to comment on the rate increase 
next year. 
 
I have a lot of background knowledge in the breeding world, my mum had a breeding 
licence from the early sixties and felt I need to comment on why an increase to the 
licence will be to the detriment of the health and welfare of dogs. 
 
Powys has an extremely small amount of breeders to counties such as 
Pembrokeshire & Carmarthenshire, lots of breeders in Powys or potential breeders 
have a very small amount of dogs, many are home breeders. The fee is putting them 
off now to come forward and do the correct thing of applying for a licence if they are 
breeding more than 3 litters p.a. an increase in the licence fee again with all the 
added paperwork will definitely defer new applications from new breeders coming 
forward. 
 
Wouldn't it be better for a flat rate of £100.00 licence fee and an additional cost of 
£20.00 per breeding bitch be a much fairer way to go. You would have more 
breeders on your books which unfortunately would increase your workload but...dogs 
should come first in all this and the council then can vet all dog breeders fairly. 
 
I see many adverts on facebook for the area selling puppies, some pictures of the 
puppies and mother are a lot to be desired, something I thought Powys C.C. had 
implemented extra staff for to monitor social media adverts. 
 
I have been informed no one in Powys can apply for a licence over 30 dogs, on 
speaking to Pembrokeshire & Carmarthen council last week they are still allowing 
applications for 80 dogs, surely the smaller breeders  should be encouraged to come 
forward and obtain a licence in Powys, we need to rethink on the amount of breeding 
bitchs that are allowed anywhere in Wales. 
 
I do believe Lucys Law is coming in April in England only, this doesn't stop the trade 
of puppies in Wales, the south wales councils are still granting a pet shop licence 
which is allowing  dealers to purchase & transport puppies from central pickup points 
and selling on. (these pickup points are described as 'paved with gold' as the owner 
of the premises  charge the puppy owners £10.00 a pup for just bringing them to 
their property to be sold on to dealers (I hasten to add I don't know now of any 



premises doing this in Powys, it is just the Carmarthenshire/ Ceredigion/ & 
Pembrokeshire zone its being carried on. (obviously its legal if you have a pet shop 
licence. 
 
I know how much work marketing just one litter of puppies takes ,  time & 
commitment to checking potential new puppy owners, conversing up to 50 calls 
/texts/e-mails/photo uploads/ welcoming new puppy owners to my home/ worming 
program/making sure all paperwork is in order, this takes a massive amount of time 
just for one litter, there is no way large breeding establishments can market their 
puppies using all the correct checks etc so they are solely reliant on the dealers to 
take their puppies and transport and sell wherever they want. 
 
I know you have a voice when it comes to meetings to sort this problem out Gavin so 
I am behind you when you put these thoughts forward at any appropriate meetings 
you attend. 
 
Going back to the licence fee I am hoping the flat rate of £100.00 can be applied with 
the additional cost of £20.00 per breeding bitch, it seems I will be paying the lower 
rate @ £315.00 for 4 girls and one dog and the person who has up to 30 dogs will be 
paying £60.00 more, that really doesn't make sense. It naturally is going to give your 
officer more work to check/monitor and fill in all paperwork for the bigger kennels. (It 
seems the smaller breeder is being prejudiced against which is the last thing we 
want as we need  bring the welfare of mums and puppies to the forefront of the 
whole issue of dog welfare. 
 
Thank you for your time in this matter and hopefully Powys can have a rethink on the 
fees. 
 
Objection 3 
 
Dear Mr Gavin Jones,  
 
My name is xxxxxxxxxxxxx  and I run xxxxxxxxxx home boarding in xxxxxxxxx.  
 
On the 3rd of March you sent me a letter telling us that our license fee will increase 
to £268 on the 1st April 2020. I have payed my licence for this year in January at a 
cost of £106. 
 
I am writing to complain about the jump the fee has made as it will be increased by 
152% I am aware and expect that the license fee will go up  as time goes on.  
 
I am a small business and as I can only take very few number of dogs, my income 
remains quite low. I will struggle to afford the payment oh my license fee next year 
with the massive increase.  
I am aware that other animal establishments license have increased as well, 
however they have only gone up on average 50%. They have the means and 
available space to compensate the licence fee increase, where as us smaller home 
boarding business will struggle as we have a limited number of dogs we can 
accommodate.  
 



Due to the price increases of the licence I am worried that people won’t be able to 
pay the fee and will start or continue to work unlicensed this is dangerous for the 
well-being of the animals in their care as the license sets out a structure of 
necessities in the way the animals need to be cared for.  
 
I as a small business I will continue to have a license as I care about the dogs and 
their owners who use my services. Due to this I will have no choice but to increase 
my own prices in the new year so I can afford to pay the license fee. This may result 
in myself losing clients as they won’t be able to afford my prices.  
 
Thank you I would very much like A reply.  
 
Kind regards  
 
Objection 4 
 
Dear Gavin  
 
I thank you for the letter dated 3 March. 
 
I would like to register our objections to you impending increase based on the 
following points. 
 
Several licenced establishments have decided to come together to raise several 
concerns with your self as you hold the post of SENIOR ENFORCEMENT OFFICER 
in our local authority. 
 
1 The requirement on Powys to recover full cost of licence administration. Maybe 
consideration on actually increasing standards by enforcement, targeting 
known  unlicencing establishments, of which several exist who have been trading 
without Licence or Planning  permission for years and more recently unlicensed 
home boarders. Instead of trying to collect more revenue from a smaller number of 
traders you will in turn increase you core numbers and collect more revenue the 
more licenced holders. 
This in turn will force standards up and give major welfare boost to pets being cared 
for and generate a more sustainable service industry locally. 
Interestingly  the private sector has trade to survive , somewhat different to the public 
sector that is why regulation exsists,we trade you regulate!!!!!!!!!! 
 
2 The cost of licence generation renewal and visits. 
I would like to draw you attention to our experience over the last 3 years at renewal. 
We never fail to pay our fees before our licence runs out to insure continuance of 
licence coverage. 
Every year you bank our cheque (2019 cleared 24/12/2019) we received our licence 
some weeks later, numerous times, average 3 weeks late . 
On several occasions after being diligent as its a licence condition and a standard 
we feel is IMPORTANT ,we are told ” you will receive one when the officer has 
time,  its not a big issue tell your customers to call and we can confirm to them your 
licence.”  



2018 we were told we will get one when the office has time as he has much more 
important things to deal with. Not a response you would get from the Private sector 
who has to compete for business. 
 
If you don’t have a up-to-date licence displayed it looks suspicious. 
We are inspected on new contracts always Jan or the year!!!!!!!!!!!!!!! TIMING AGAIN. 
 
Visits even though your officer is very pleasant to deal with we don’t have a qualified 
vetinary inspection similar to the breeders licence. Since the huge press attention 
and local intervention of a licenced kennel and a unlicensed establishment (known to 
you personally as I understand you visited) it seems more important then even to 
monitor the licence conditions rather than let RSPCA (Charitable organisation) take 
the role covered by enforcement. RSPCA inspector dealt with 2 cases within a small 
local area and this reflects on us all!!!!!!!!!!!!!! 
 
 
I notice Ceredigion fees are missing  from Appendix2 I was informed by you Officer 
that Powys carry’s out their inspections is this accurate or did I miss understand? 
What are their fees? 
 
I would like to share some info with you that has been brought in the group. 
 
To comply with you regulations kennel construction ( My new Kennel facility 2018 
£80k ), temperature’s , insurance , waste disposal and all other associated costs are 
high and increasing year on year. To  simple pass these increases on licencing 
being the latest,  to our customers is not sustainable for our service industry. 
Kennel licence costs the same for whatever number you are licenced for, Is this a 
well thought out strategy as a few members are considering closing there business 
down. 
Last year you changed to waste disposal method  and increased our personal costs 
£800 -£1000 only to find out Powys were continuing sending it to land fill as I was 
informed by you collection team , these changes were sold to us on the basis that it 
was going to be recycled!!!!!  
 
Temp control to comply with your standards cost us £2400 to heat and cool also 
rising in costs even tough we use green tariff  and insulate and use latest technology 
to control.  
 
Insurance costs £1000 + to comply (we now carry Business interruption and loss of 
licence and local authority dispute resolution insurance) Vet fees and straying loses 
and much more. Pet Plan will not insure more than 1 dog housed in the same kennel 
under any circumstance even if  they are from same household. 
 
All these costs are fixed and that is why WE all rely on you to close down unlicensed 
operators who undercut us without the conditions we have to adhere to. 
The Kennel and Cattery ever increasing licence conditions booklets are huge and 
very expensive to insure compliance , we don’t disagree with your standards even 
though England has adopted higher standards due to Model  Licence Conditions 
which is the very latest in animal welfare and husbandry . Make this apply to all of us 
as standards laid down in your control documents are not fairly  applied (I.e  fire and 



evacuation plan & diagram of facilities not been asked for by officer in other local 
establishments) 
Increasing the licence costs is not viable to simply Pass it onto the customer  (since 
your  4.8% recent increase on Council tax) how much more can you burden our 
customers and your own? 
 
Recently we have had a few enquires from xxxxxxxx customers, the unlicensed 
kennel we reported over the last 4 years multiple times. These customers have had 
experiences of dogs with heat stroke (twice) dogs unwell and in poor condition when 
collected all being admitted to local vets for treatment. 
This does not help us in terms of new clients, as he does not insist on vaccinations, 
so we will not take them, some been going to him for years and years ,they love our 
facilities but alas not our price.  
 
Last summer a floating customer used an unlicensed Home Boarder in xxxxxxx and 
had there little dog bitten badly as did not have facility to segregate dogs in their care 
,when they were not present at their home when the incident happened. 
Mixing dogs not from the same household unsupervised shows the level of 
understand some of these new home boarders have. 
 
He is 40% cheaper not difficult to work out why ,he only continues to trade because 
he claims he has an understanding with Powys !!!!!!!!!!!!!!!! 
 
Building good quality sustainable businesses In Powys is challenging enough without 
having to spent time lobbying the local authority to fulfil its obligations.  
 
Therefor after much thought and discussion with several interested parties I cannot 
agree to pay any increase to the already agreed licence fee , set down on the new 
licence renewal  which came into force 1 Jan 2020 till 1 Jan 2021. 
 
I would like to add 1 observation. 
After the waste removal licence condition was changed during the licence period our 
cat fees had to be increased to try an recover some of this additional costs. 
I had make this price increase on the 1 Jan as increasing mid term is not possible as 
I have a set price for the year , if you give a price you should honour it not increase 
without any consultation even thought your enforcement officer was carrying out a 
primary inspection the week before and failed to mention it. He did pass a comment 
that he thought” the licence fees were very reasonable” obviously we now 
understand the relevance of this comment as the letter in question arrived the 
following week . 
 
You will be aware of the multiple cancellations experienced at present under travel 
restrictions and peoples reluctance to travel. Up to cancellation numbers today if 
they are replicated through the spring and summer months it could cost up to 
£3000.00 alone.  
TIMING is lousy. 
 
Hope this makes sense and you can understand our frustration. 
 



Much happier running my business and looking after my dogs and cats than this 
unnecessary correspondence over the same issues over and over again , we are 
meant to work together to insure we give the finest service and drive standards up in 
the county  as RSPCA involvement is not good for area confidence of our 
clients!(Same inspector dealt with xxxxxxx & xxxxxxx) 
 
Yours sincerly 
 
Objection 5 
 
 
Dear Mr Jones 
 
I am writing to you with regard to the increase in the kennel licence from April 2020. 
An increase of £82. I have a licence for 20 dogs and during the months of 
November, December and January it can be fairly quiet. Our electric bill was £120 
for this last quarter, because I have had the electric heaters and the overhead infra-
red lamps on because Andrew said that the new ruling is that the heat can’t fall 
below 10c. I have just spent over £1,000 on insulating boards above each kennel, 
money that I could do with now as all my March, April and May customers have 
cancelled so overnight I have no income. To date there is no help for self-employed 
kennel/cattery businesses. I have built this business over the last 12 years and have 
worked really hard but sadly I might have to consider closing down as I am losing too 
much money. I have spoken to other kennels owners and many of them feel the 
same. 
 
Objection 6 
 
To Mr Gavin Jones & Andrew Jones 
 
I am writing to you on behalf of myself and the 64 other Welsh establishments listed 
below.  
The pet boarding industry has been severely affected by the ongoing pandemic and 
lockdowns. The criteria for the assistance currently available rules out the majority of 
our industry. 
Many of us have remained open to provide pet care to our key workers and those 
needing hospitalization, however, taking in the occasional pet has seen us paying 
out more than we earned, a situation that will only get worse with the onset of winter 
and the need to run heating and lighting. 
The expense of trying to survive this difficult period is proving too much for many of 
us, this is now being compounded by councils demands for licence fees, with some 
councils even increasing the fees for 2021. 
The pet boarding industry is at risk of losing many great establishments through no 
fault of their own, costing jobs, livelihoods and homes. Allowing this nationwide 
collapse of an entire sector has further far reaching affects. The lack of capacity will 
lead, in the short term, to key workers with pets being unable to commit as many 
hours to working in essential services and extra strain on local authorities in dealing 
with the pets of hospital patients. In the long term we will see prices rise significantly 
as demand dramatically increases upon the return to normal life, coupled with a 
shortfall in supply due to the high number of establishments forced out of business. 



Customers will be left unable to book holidays because they have no-one to care for 
their pets, this will lead to a loss of trade in the tourism sector, slow the recovery of 
the economy with people not spending on holidays and could negatively affect the 
mental health of those needing a much earned break from stressful jobs. 
We have so far been overlooked by those making decisions, we in no way blame 
anyone for this and we fully understand the unique challenges faced in these 
unprecedented circumstances. Whilst others would have sought to highlight their 
appeal by seeking media publicity we prefer to give our elected representatives the 
opportunity to consider and respond with some understanding of the situation. 
Obviously it may transpire that the media subsequently become aware of it. 
We are calling on all councils to help save jobs and businesses throughout Wales by 
withdrawing fees for licenses for 2021. Many of us have been passing council 
inspections with flying colours for many years and the high standards we set are well 
known by inspectors. Extending existing licenses for 12 months would greatly ease 
the pressure on both business finances and on the inspection team who face many 
new challenges in carrying out inspections. Random inspections could be carried out 
over a much-extended period reducing the load on inspectors. 
 
Thank you for your consideration in this matter 
 
Objection 7 
 
Dear Gavin, 
 
Hope your well, I was until I received the letter about rising fees for the cattery, which 
obviously i'm not happy about, 
 
Again the cost of fees, as it did last time is well above any percentage, this one is 
32% and i cant possible pass that kind of inflation on to my customer, its just not 
fare. 
 
As far as other councils, if they are higher than these, then they  
seriously need investigating, but then i dont think we should be  
compared to others, we are what we are and licenses as issued at this  level of cost 
and it obviously covers costs or it would have been set higher on the last rise, which 
is where i thought we had been brought into line before. 
 
We  get Nothing for our license only a piece of paper allowing us to operate, and as i 
said before, i am not against that, but lets be reasonable. 
  
The waste people are doubling our waste cost also, as their costs to potters have 
risen, so they are picking on kennels and catterys because they say, its heavier 
waste. considering it gets dumped into the same lorry at the end of the lane as my 
houshold waste, thats remarkable. 
 
So this couldnt have come at a worse time, If i was a business, (which there is no 
one around here that is) that was full occupancy all year like some coucil areas are, 
with thinks to pull more clients because of where they are based, then it wouldnt be 
such a hit, If i could fill my units in autumn, winter and spring, like i do in summer, I 
might not complain so much. 



  
look forward to hearing from you 
Objection 8 
 
Hi both, 
 
I telephoned xxxxxxxxx this morning in order to take payment of her animal boarding 
establishment licence fee. 
 
She informed that she had written in to the Council (note – no record of receipt of 
such a letter) (but couldn’t remember specifically who to) to ask whether the licence 
fee could be reduced due to COVID-19.   She explained that although she had some 
boarders in Jan and Feb, they are her quietest months and naturally since March, 
she has had no boarders.   
 
I informed that I would pass the message onto yourselves and that someone would 
telephone her back.   Tel. No. xxxxxxxxxxxxx.   No payment has been made with 
regard the licence fee.   
Hello, 
 
We have received our letter about the new dog licence fees and are totally disgusted 
by this 250% increase. We are a small business just trying to make a living and this 
extra cost will have an impact on our business. 
 
We are already being affected by the Cornovirus and this will do nothing to help this 
situation at all. 
 
I want to know exactly what all the extra costs are being spent on, you mention in 
your letter that local authorities have to recover the full cost of administering the 
animal licencing function but there is absolutely no break down of how these costs 
are worked out. And how on earth our licence fee goes from £106 to £268 is beyond 
belief. There has not been a 250% rise in petrol costs and im sure your salary has 
not risen by 250% so how on earth that figure was decided upon ive no idea. 
 
There is also a mention of a £101 cost for advisory inspection, does that mean we 
have to pay this extra cost EVERY time we have an inspection. Again ive no idea 
why this cost would be needed?? Shall I start charging Trading Standards for 
entering my premises?? 
 
This increase in costs is only going to make more people run their businesses 
without a licence, we have reported several dog boarding businesses we know run 
without a licence or insurance. However these businesses are still trading and you 
seem to do nothing about shutting these down. Therefore why would people pay 
such a huge increase when they can just get away with not being licenced anyway.  
 
We are trying to do everything we can to run our business legitimately, professionally 
and within the required laws. However it seems that Trading Standards just seem to 
be doing everything to shut us down by making it so expensive.  
 



I cannot express how disappointed and upset we are about receiving this letter and 
will now have to think long and hard about whether we continue to trade. 
 
I look forward to your reply. 
 
Objection 9 
 

Dear Mr. Jones 

I'm writing about your recent letter received on 6th March about the increase in the 
license fees. 

To be frank I was shocked to read of a two and a half times price increase for home 
boarders.  I understand that the council has to cover costs and there have been 
other cuts but it does seem rather steep. 

Does it really involve as much work to re-licence an established business as to 
inspect and grant a new application.   

I'm licensed for 4 dogs maximum, usually just one or two staying at a time, yet will 
have to pay only £35 less than a large commercial kennel. 

I will have to have a dog boarding for 33 days just to cover the licence fee and 
business insurance. 

I hope you can reconsider these increases. 

yours sincerely



APPENDIX 2 
 

PROPOSED LICENCE FEES – 2021/22 
 

Licence Type Application 
£ 

Grant 
£ 

Renewal 
£ 

Annual 
Equivalent 

£ 

Home Boarder/Day Care 
 

129.00 139.00 268.00 268.00 

Commercial Kennels/Cattery 
 

153.00 150.00 303.00 303.00 

Dog Breeder – Cat 1 
 

165.00 150.00 315.00 315.00 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



APPENDIX 3 
 

ANIMAL LICENCE FEES 2019/20 
 

 
Licence Type Fee  

£ 
Home Boarder 106.00 

Commercial Kennels/Cattery (1-10 dogs/cats) 211.00 

Commercial Kennels/Cattery (11-30 dogs/cats) 221.00 

Commercial Kennels/Cattery (31> dogs/cats) 230.00 

Dog Breeder – Cat 1 211.00 
 

 ANIMAL LICENCE FEES CHARGED BY OTHER WELSH 
AUTHORITIES (2019/20) 

 
Authority Dog 

Breeders 
Animal Boarding 
Establishments 

Home Boarders  

Caerphilly 226.00 245.00 153.00 

Cardiff 308.00 287.00 102.00 

Carmarthenshire 440.00 – 
748.00 

246.00 242.00 

Conway 130.00 130.00 - 

Bridgend 207.00 207.00 125.00 

Denbighshire 150.00 150.00 - 

Flintshire  136.00 96.00 

Herefordshire 227.00 227.00 157.00 

Merthyr Tydfil 279.00 285.00 247.00 

Newport 116.00 187.00 - 

Pembrokeshire 544.00 – 
623.00 

533.00 – 619.00 493.00 

Powys (Cat 1) 
315.00  

303.00 268.00 

Rhondda Cynon 
Taff 

107.00 138.00 - 

Swansea 138.00 182.00 96.00 

Torfaen 150.00 - 
350.00 

150.00 - 350.00 - 

Vale of 
Glamorgan 

- - 125.00 

Wrexham 351.00 351.00 351.00 

 
 

 



 
 


